Intercultural communications training for Chinese students in Australia University
Introduction 
Potius communicationis(1) is a communications consulting agency that offers communications training for different stakeholders in need of better intercultural communication. The agency offers training on various programs aimed at equipping the various trainees with skills for better communication. In this program, program aims at providing intercultural training for better communication which is essential for intercultural communication as well as relationship building. The program is aimed at helping the trainees overcome the various challenges they may encounter as they transition to a new culture. 
The training will be provided over a period of 5 days (2) in which various methods will be employed for the various communication needs. The training offered to the trainees is considered as a significant part in adapting to the new culture as well as a significant influence on their behavior. The program also considers the differences in the challenges experiences as individuals tend to adapt to a new culture. Different methods are employed in addressing the different concepts relating to individual challenges associated with cultural diversity. This document includes a description of the target audience and the methods of training offered based on various concepts related to intercultural interactions.  
Target Audience 
The program is aimed at promoting better intercultural communications for Chinese students in Australia University. Culture varies greatly based on the region or individual backgrounds. The Chinese students traveling to Australia each year are likely to experience significant changes in culture relating to the language spoken, the beliefs of the people as well as their values. These changes can influence various challenges as the individuals settle in the new culture (Modood, 2017).   The differences in culture experienced by the Chinese students can have various effects on their interaction with others, communication as their social identity. The effects of the variables are likely to affect their behavior greatly as well as significantly influence their performance academically. 
The aim of the program is to provide intercultural training for the Chinese students in Australian universities as a way of improving their intercultural competence required in communicating with individuals from other cultures other than the Chinese. Equipping them with the proper skills for intercultural communication will help in alleviating the various challenges they encounter in their interactions with other such as identity, communication as well as possible discrimination. 
There are various concepts and topics considered main in this program. These include;
· Knowledge of culture- Individuals traveling from new regions are likely to experience various cultural changes (Ward, Bochner, & Furnham, 2020). This is the same for individuals with a Chinese background who travel to Australia to further their studies. Materials and resources which help in explaining the Australian culture to the Chinese students can help to easily adapt to the culture. A more practical understanding is expected as the individuals put their knowledge of the culture into practice. 
· Behavior changes related to culture shock- there are various behavioral changes expected on the students as they settle in a new culture (Ward, Bochner, & Furnham, 2020). The Chinese students in Australia are separated from their culture which can influence various changes in behavior. These can include the feeling of confusion, anxiety, or depression as well as homesickness as the individuals are separated from their region. Resources will be required to help the students in adapting and adjusting to the new culture to avoid possible changes in behavior. 
· Communication challenges due to language barrier - Communication issues are major for individuals traveling to a region with a new culture due to a different language in the new regions. Individuals are likely to communicate with those who only share a common language. Although the few days of training may not be enough in making the Chinese students efficient in communicating through Australian English, resources can be provided to help the students as they adjust to the new environment. communication with others is also necessary for students as it helps in sharing ideas and opinions (Modood, 2017).  This may not be possible when there is a language barrier between the Chinese students and individuals from other nationalities like the Australians. 
· Social identity- Social identity explains the individual concept of self based on their membership to a certain social group. Culture is one of the main aspects defining the identity groups which encompasses various aspects such as language, beliefs, practices as well as backgrounds (Ward, Bochner, & Furnham, 2020).  The student with a Chinese Australia University. Their identity may feel different due to a different language, beliefs, or even race. The individuals with different identities will need to interact in the school environment sharing various opportunities.
Training methods 
	There are various training methods selected to address the various concepts in the program. The methods are selected based on their contribution towards the achievement of the intercultural training objectives. Methods include in the training programs include seminars, workshops, coaching sessions as well as Webinars. All the training methods included in the program help in creating an interactive setting for the trainees. Through the seminars and workshops, Webinars as well as coaching sessions will help in equipping the Chinese students in Australia University with the necessary skills for overcoming various cross-cultural challenges. 
	The various methods selected also include different activities related to the various areas of concern. Seminars are selected to allow general introduction and lectures about the various concepts in the program. Coaching sessions will help in identifying individual issues related to intercultural communication and ways of alleviating them. The webinar allows the participation of various guest proposals with engaging ideas to the students on the various concepts related to culture addressed in the program. 
Sequencing the training program 
	Day 1 will, include general introductions on the program and the basic concepts covered in the program. The trainees will be introduced to the concept of culture and diversity as well as the importance of cultural awareness. 
	Day 2 will be a continuation of the concepts from the first day. The various concepts differentiating the Chinese culture from other cultures like the language, values, and individual beliefs. Concepts relating to cultural awareness like cultural knowledge are elaborated on the second day. 
	Day 3 identifies the possible implications of the cultural differences to the individuals. These include effects such as culture shock as one adjusts to the new environment as well as communication challenges due to the language barrier. Trainees are expected to understand the implication of these challenges as a way of identifying ways of alleviating them. aspects of culture shock such as confusion, anxiety, or homesickness as one adapts to a new culture will be elaborated in this stage. 
	Day 4 identifies individual challenges faced by the students as individuals. Participants will reflect on the various implications and how they have possibly affected them. individual ideas and opinions on ways of overcoming these challenges will be shared as a way of improving intercultural training. 
	Day 5 will include reflection on the training program and individual feedback based on how the training program has managed to help various trainees. Individuals will be given various surveys and questionnaires to provide opinions on the program and how the program will help in communicating better. Feedback received in this step will also be included in the evaluation of the program. 
	Day
	Method 
	Topic and concepts
	Objectives 
	Activities 

	1
	Seminar 
	Culture and multiculturalism 
	a). To provide a basic understanding of culture and its diversity to the trainees. Identify the different basic factors in defining various cultures. 
b). To educate the trainees on the importance of cultural awareness. 
	1. General introductions from the seminar facilitators. 
2. Interaction between the trainees to provide room for general introductions. 

	2
	Workshop and Guest Speakers
	Culture knowledge, language, and communication 
	a). To identify the basic cultural concepts which may affect the Chinese students like cultural knowledge and language. 
b). To point out the possible differences between the Chinese culture and other cultures in the school setting like Australian culture. 
	1. An interactive session between the trainees and guest speakers to point out cultural differences. 
2. Question and answer sessions to identify their understanding of other cultures other than the Chinese culture. 

	3
	Guest speakers  and Webinar Guests 
	Culture shock, communication challenges, cultural identity. 
	a). To identify the effects of cultural differences experienced by the Chinese students such as language barrier and culture shock. 
b. To look at the implications of the various challenges to the students in communication or development of social identity. 
	1. The guest speakers provide lectures to the students relating to the various cultural differences they may experience. 
2). Presentations from Webinar guest speakers with expertise in Chinese and Australian cultures. 

	4
	Coaching sessions 
	Behavior change, culture knowledge, social identity
	a). To point out the individual needs of the various Chinese students relating to the language barrier, culture shock effects. 
b). Point out possible tips for overcoming the various individual challenges as a way of improving intercultural communication.  
	1). Communication exercises between individual trainees. 
2). Interaction between the trainees and the trainers. 
3). An interactive session to share individual challenges due as well as opinions on ways individuals have overcome them. 

	5
	Seminar and workshop 
	Intercultural communication, knowledge of culture, social identity
	a). To identify individual views on the program from the trainees. 
b). To provide tips for alleviating their intercultural interaction and communication even after the program.  
	The setting of personal goals and goal reminders by the trainees
Evaluation of trainee response to the program through questionnaire and survey



Ethical consideration 
Confidentiality is one of the major factors to consider in the development and implementation of the program. Confidentiality is considered on the information shared by individuals on their experience with the new culture. Personal experiences shared with the trainees on individual challenges or experiences with culture will remain confidential. 
Cultural diversity is a major ethical issue to consider in the program. The program should consider the differences existing between different cultures such as the beliefs and values. The practices incorporated should not promote one culture over the other. The program should also consider the backgrounds to avoid possible bias towards other cultures which can make the Chinese trainees feel like outcasts in the program. The program should show an embracement to all cultures without leaning towards a single culture. Ideas that seem to demean other cultures will be avoided.  
Respect is an important ethical consideration in this program. Respect maintained between the trainers and the trainees dictates the nature of interaction throughout the program. The trainers in the program are expected to maintain professional contact which shows respect to the individuals. The sessions are also to be interactive with close interactions between the participants and the trainers in sharing personal opinions and views. Culture is expected to promote differences in opinions and views which should also be respected. Biased opinions and ideas will not be welcome in the program. 
Program evaluation 
[bookmark: _GoBack]The evaluation of the program will take place over a period of a month. The last day of the program where the trainees will provide their feedback about the program will be considered as the first day of evaluation. The trainees will identify the various ways in which the program has helped them in understanding culture and the aspect of diversity, the importance of the awareness as well as the significance of the program in improving intercultural communication competence. The trainees will be given a chance to compare their level of knowledge on the last day of the training to the first day of the program. Students will identify the ways they aim to apply this knowledge in the future. The feedback provided by the trainees in the surveys and questionnaires on the last day of the training will be evaluated to identify the efficiency of the program based on the various laid objectives. The trainees will be required to set various goals towards improving intercultural interaction, communication, and identity for the next one month. 
The various resources provided to the trainees will be expected to be helpful even after the program. The students will be allowed to continue with various practices using the various resources for a period of one month. Self-evaluation questionnaires and surveys will be sent to the trainees at the end of the month to assess the significant improvement based on individual goals set on the last day of training. 
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